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PaGouast mporpamMma JucuuIuEEL «[ICHXOTeXHOJIOrHH MPOAAKH B KOMMEPIHID) UL
o0yyalouwxes 10 HANpaBJICHHIO IOATOTOBKH 38.04.06 Toprosoe peno (Marucrepckas
nporpamma;  YrpaBlieHHE  KOMMEPYECKOi JIeSITENBHOCTBIO) COCTaBJIeHa HA OCHOBaHHH
delepaNbHOTO  NOCYAPCTBEHHOTO 00pa3oBaTENbHOrO CTaHAApTa BBICIICTO obpasoBaHus —
MarucTpaTypa To HanpasieHuio moarotosku 38.04.06 Toprosoe Aeino, YTBEPANACHHOTO
npHKa3oM MHHHCTEPCTBA HAyKH M BBICIIETO 0Gpa3soBaHHs Poccuiickoit ®enepaumu ot «12»
asrycra 2020 r. Ne982 (¢ msm. u jom.), Ilopsnka opraHM3alMH M OCYIIECTBJICHHA
06pa3oBaTe/IbHOM AEeATENBHOCTH MO0 00pa3oBaTeNBHEIM NMPOrpaMMaM BLICIICrO o6pa3oBaHHs —
mporpaMmaM  Gakanaspuara, IporpaMmaM —CleLHajuTeTa, MporpaMmaM —MardCTparypel,
YTBE)KICHHOrO TNpHKA3oM MHUHHCTEpPCTBA HayKM H BhICHIEro 0Gpa3oBaHHs Poccuiickoi
®enepaunu ot 06 anpens 2021 r. Ne 245 (¢ u3M. ¥ Jion.), B COOTBETCTBUH C y4eOHBIM IJIaHOM,
yTBepXaeHHEIM YueHsM coeroM ®TBOY BO «JlonI'Y» s Ha6opa 2024 roza.

Paspa6oTumnxk:
JOUEHT Kadeapsl KOMMEPLIUY U J
TaMOYXEHHOTO JIeNa, JC )/

KaHJ. 9KOH. HayK, JOLEHT B. A. Xap4eHko

(/,

Pa6ouas mporpamMma ofo0peHa Ha 3ace/JaHiu Kadepsl KOMMEPLHH i TaMOXXEHHOr'0 Je1a.
ITporoxon ot 26.03.2024 r. Ne 8a

3aBenyrommii kadenapoit 9{) O. H. I'onoBHHOB

COI'TACOBAHO:

Jlexan y4eTHO-()HHAHCOBOTO (aKyJIbTETa H. B. AnexceeHnko
28.03.2024 r. p

V4eOHO-METOANYECKAs KOMUCCHS YIeTHO-OHHAHCOBOro haKyabTeTa.

ITportoxoxn ot 27.03.2024 . Ne 7.

[Tpencenatens A. A. Braxesn4
PyKOBOZUTENIb OCHOBHOM MPO(ECCHOHATBHOM

00pa3oBaTeNIbHO IPOrpaMMEI,

I-p 5KOH. HayK, pod. O. H. 'onosuuOB
26.03.2024 r.
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1. MECTO JUCLIHMITJINHLI B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMEI
1.1. TpebGoBanus K MpeABAPUTEIBHON MOATOTOBKE OOYYAIOMINXCS, TIPEANISCTBYIONINE
Y COITYTCTBYIOLIUE IUCUUIUIMHBI, HA KOTOPBIX OCHOBBIBAETCS M3YUEHUE JAHHON AUCLUIIIINHBL:
JUCHUIUIMHBL TporpamMmbl  OakanaBpuata: «MHppacTpykTypa TOBAapHOTO pPBIHKaY,
«HMccnenoBanue TOBapHOTo peIHKay, «KoMMepueckast 1€ TEIIbHOCThY.
1.2, JlucuumuivHbl, KypcOBble paOOThl M NMPAKTUKH, Ui KOTOPHIX OCBOCHHE JAHHOMN
JUCLIUTUTMHBI HE00XOAUMO KaK MPeIIIeCTBYOIIEE:
[IpousBocTBEeHHAsT MpaKTHKa: MpeAIuIUIOMHas IpakThka, [loaroroBka k mpouemype
3aIUTHI U 3aIMTA BHITYCKHON KBAIM(UKAITMOHHON paOOTHI.

2. OIMNMCAHUME NUCHUITJIMHBI
2.1.06mas xapakTeprucTruKa

HammeHnoBaHue mokazatenst 3HayeHue MMoKa3aTens

Hassanwne 06pazoBaTeabHOM MPOTPaMMBI 38.04.06 Toprooe gmemo (Marucrepckas
nporpaMma: YnpasieHue KOMMEpPYECKON
JIeSITETbHOCTHIO)

udp u Ha3BaHUE B COOTBETCTBUHU C y4eOHBIM b1.B.O/l.4 IlcuXOTeXHOIOTHM TpPOAAKU B

TUTAHOM KOMMEPIHN

Yacte 00pa30BaTenbHON MPOrpaMMbl BapuaTtuBHas yacTth

KonunuectBo 3aueTHbIX equHuL] / BCEro 4acoB 4 ]144

2.2.PacnpeneneHue 4acoB 1o Gpopmam U neproaaM o0ydeHus

o O0b1iee KOJTUYECTBO YaCOB
=
dopma 2, 3 €aMoCTOs-
> g neknu- | mabopa- | TpaKTH- o dopma
00yueHus (& 5 TEIbHON BCETO
15 OHHBIX TOPHBIX YECKUX KOHTPOJIA
paboThI

OuHas 1 1 17 34 93 144 JK3aMeH
3aoyHas 2 3 4 6 134 144 JK3aMeH

3. HEJIN JUCHUTTJIMHBI
dopMupoBaHUE MOHATHUSA O CIIOCOOaX BO3JEHCTBMS Ha MOTEHIMAIbHBIX MOTpeOUTENei
TOBApOB M YCIYT C LENbI0 PA3BUTHS Y HUX BHYTPEHHEW MOTHUBALIMM K COBEPIICHUIO TTOKYIIKH.

4. KOMITETEHIINM OBYYAIOINET'OCA, @OPMUPYEMBIE B PE3VJIBTATE
OCBOEHUMA KOMIIOHEHTA OBPA30OBATEJIbBHOU ITPOI'PAMMEI, UX MH/IMKATOPBI
N INTAHUPYEMBIE PE3VIIbTATBI OBYUYEHU A

Komnerenuun WNHukatopsl PesynbTarsl 00yueHus

I1K-6. Crrocoben [1K-6.1. [IK-6.1.1. 3maer TpeOoBaHUS 3aKOHOJATEIIHCTBA
OCYILIECTBIIATH OcymecTBiser Poccniickoit denepanuy 1 HOPMATUBHBIX ITPABOBBIX
3aKyIKHU 715 3aKyMOYHYIO aKTOB, PpETYJIUPYIOUIMX JEATENIBHOCTE B  cdepe
TOCYJapCTBEHHBIX, | ICATEIBHOCTh Ul | 3aKYyMOK
MYHUIMNAIBHBIX | rocyaapcTBeHHbIX, | [IK-6.1.2. YMeeT ncnonab30BaTh BBIUMCIUTENBHYIO U
¥ KOPIIOPATUBHBIX | MYHHIIMIIATBHBIX H | HHYIO BCTIOMOTATEIbHYIO TEXHUKY, CPEJICTBA CBSI3U U
HYX] KOPIIOPaTHUBHBIX KOMMYHHKAIHH

HYX] [1K-6.1.3. Benér meperoBopbl, aHATM3UPYET TaHHBIE

0 XOJIe UCIIOJTHEHUs 00513aTENIbCTB




S.
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ITPOITPAMMA JUCIHUIIIINHBI

Hazsanne tembl

Kpatkoe comepxanue TeMbl (BOIIPOCHI TEMBI)

Tema 1. OCHOBEI
VOpaBJICHUS POJaxaMu
TOBapOB

1.1.3nauenne npeaMera g NpodEeCCHOHATBLHON MOATOTOBKU
KOMMEPCAHTOB JIJIsI OpraHU3aIiii TOPTOBJIH.

1.2.PeiHOYHAsT cpea B CHCTEME YIpaBIEHUS IPOJaKaMU
TOBAapOB, OCHOBHBIC I[10KA3aTEIM, OIPEACISIONIINE PEATbHYIO
CUTYAIIMIO Ha PHIHKE.

1.3.OCHOBHBIE 3JIEMEHTBI YIPABJICHUS MPOJAXKaMH, CYIIHOCTb U
coJiepKaHue POJIAK.

Tema 2. OCHOBHBIE THUIIBI
MOKYTIaTeNe, 170'¢
XapaKTEPUCTUKH U OI[EHKA

2.1.Tunel nokymnarened M cnocoObl UX BU3YaJIbHOM 3KCIpecc-
oneHku. Knaccudukamnum nokymnaresnei.

2.2. XapaKTepucTHKa JIMYHBIX TOTPEOHOCTEH.

2.3.00mue NpUHIKITBEI 00IIeHUs ¢ ToKynaTesiMu. OcoOeHHOCTH
paboThl C OTHEIBHBIMUA THIIAMH TIOKYyNaTelied B ONTOBOH U
PO3HUYHOI TOProOBIIE.

2.4.®akTOphl, BIHUAIONIME HA TOKYNKY Ha MNPEANPUITHIX
po3HuuHOl TOproBiu. Ilokymarenbckas TOTOBHOCTh. Peakius
MOTpeOUTEISI HAa TOKYIIKY.

Tema 3.Ilcuxomoruueckue
ACHEKTHI MPOJAAXKHU
TOBapoOB U YCIYyT

3.1.CyOBeKThl U 0OBEKTHI MPOIAK.
3.2.0CHOBHBIE CTaJNHU MOKYMNATEILCKOTO MOBEACHUS U CHOCOOBI
BJIUSIHUS HA HAMEPCHHS KIIMECHTOB.

3.3.IlpodeccroHanpHble KadecTBa IPOJABIA, BBI3BIBAOIIUE
JIOBEPHE CO CTOPOHBI TIOKYTIATEIICH.
3.4 Buzyanuzanuss Ttuna nokynatens. CrnocoObl  co3maHus

TOProOBOTO KOHTAKTa.
3.5.YcTHOE npeyIoKeHne U TEXHOJIOTHSI €T0 TPOBEICHHUS.
3.6.Ctranuu eioBoii 6ecebl B MPOIECCE TOPTOBOr0 KOHTAKTA.
3.7.0ueHka HaMepeHUW TMOKyIarejJeld Ha OCHOBE aHalIu3a
HeBepOATbHBIX CUTHAJIOB.

Tema 4. YupasieHue
TEXHOJIOTHEH MPOIaxKH

4.1.0pranmzanuss  paboThI
TEXHOJIOTUEH MTPOAANKH.

4.2 Knaccudukanuss Mnpojax IO pa3IUYHbIM  IPU3HAKAM.
4.3 Kputepuu cbamaHCHPOBAaHHOW CUCTEMBI IIEHHOCTEH.

4.4 ITpomnecc coBepuienus nokynku. [loBenenue mpoaasiia.
4.5.1IpyHIMIIBI TPOEKTUPOBAHUS MHTEPbEpa MECT MPOJAXKU C
Y4ETOM €ro BIIMSHUS Ha MOJCO3HAHKUE MOKYyTaTeeH.
4.6.KauecTBO U Ky/lbTypa TOProBOro 0OCITYKUBaHHs KaK CTUMYII
K TTOKYIIKE.

C  KIMEHTaMu.  YIpaBJICHUE

Tema 5. Mepuennaii3unr

5.1.I1loHdaTHe, nenu ¥ 3a1a4d  MEPYCHIA3UHTa.

KaK texHosorus | 5.2.MiMuxeBas u uH(pOpMaIMOHHAS COCTABJISIFOLIIUE
IIOCTPOCHUS MEpYEHIAN3NHTa.

3¢ (HeKTUBHBIX

KOMMYHUKAaIIAI B

TOPTOBJIE

Tema 6. IlenoBoe wu | 6.1.CymHOCTh CTUMYIUpOBaHUsI cOBbITa ¢ Tomombio 1eH. [lena
MOTHBALlUOHHOE Kak KJIF0U€Basi COCTaBIIAIONIAs IPUHATHUS PEIICHUS O TTOKYTIKE.

CTUMYJIMIPOBAaHUE COBITA

6.2.YnpasieHue npogaxaMu 4epe3 [IEHOBBIE CTPATETUH.
6.3.MOTUBAIMOHHOE CTUMYJIHPOBAHUE COBITA: OCHOBHBIE (hOPMBI
A METOABI MAaTEpPUAIIBHOI'O CTUMYJIMPOBAHUA Tpyda IPOLABIOB U
UX BJIMSIHUE HA TPYAOBOE MOBEJICHUE MTEPCOHAIA.




6. CTPYKTVYPA U COAEPXXAHUE JUCIHUIIJIMHBI
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6.1.dopma 00yueHust — ounas, kypc — 1, cemectp — 1

Hanmenopanus pasaciioB U TCM

KonuuectBo yacos

Jlexr. JlaGop. | Ilpakr. CPC | Bcero
Tema 1. OCHOBBI ympaBieHHUS MPOJAKAMU 3 o 6 15 24
TOBapoOB
Tema 2. OcCHOBHBIE THIIBI IOKYIATENEH, MX 3 o 6 15 24
XapaKTEPUCTHKHU U Ol[EHKa
Tewma 3.Ilcuxonornyeckre acreKTbl MPOJIaXKu 3 o 6 15 24
TOBapOB U YCIYT
Tema 4.YnpaBieHue TEXHOJIOTHEN IPOJIAKU 3 — 6 15 24
Tema 5. MepueHIaW3UHT KaK TEXHOJIOTHUS
nocTpoeHus 3(PPEKTUBHBIX KOMMYHUKAIUH B 3 — 6 15 24
TOPTOBJIE
Tema 6. IlenoBoe wu MOTHBALIMOHHOE 5 o 4 18 24
CTUMYJIHPOBAHUE COBITA
NTOI'O 3A CEMECTP 17 — 34 93 144
6.3 ®opma 00yueHus — 3a04Hasi, Kypc — 2, ceMecTp — 3
HanMeHoBaHHUs pa3zienoB U TEM Komiectso tacos
Jlexir. Jlabop. | Ilpaxr. CPC | Bcero
Tema 1. OcCHOBBI ympaBieHHUS MPOJAXKAMU 1 - 1 29 24
TOBapoOB
Tema 2. OcHOBHBIE THIBI IOKYIATENeH, UX 1 - 1 29 24
XapaKTEPUCTHKU U OI[EHKa
Tewma 3.IIcuxonornyeckre acrekTsl MPOIAXKU 0.5 - 1 225 24
TOBapOB U YCIYT
Tewma 4.YnpaBieHue TEXHOJIOTUEN POIaKu 0,5 — 1 22,5 24
Tema 5. MepueHIal3UHT KakK TEXHOJIOTHS
noctpoeHus d(HHEKTUBHBIX KOMMYHUKAIIUN B 0,5 — 1 22,5 24
TOProBJIE
Tema 6. IleHoBoe wu MOTHBAITMOHHOE 05 o 1 225 24
CTUMYJIHPOBAHUE COBITA
NTOI'O 3A CEMECTP 4 — 6 134 144

1. OLEHOYHBIE MATEPUAJIBI (CPEACTBA) JUIA TEKYIIEI'O KOHTPOJIA

YCHEBAEMOCTH, IIPOMEXYTOYHON ATTECTALIMUA

7.1.KoHTpOIbHBIE BOIIPOCHI

1. PoiHOuHAas cpena B cucteMe yrpaBiieHUs IPoJIaXkaMHi TOBapOB

2. OcHOBHBIE TIOKA3aTEIHN, ONPEACIAIONINE PEAIBHYIO CUTYallUIO HA PBIHKE.

3. 3HaueHUEe PHIHOYHOW Cpellbl B CHCTEME YIPaBIEHUS MPOJakaMH, OCHOBHBIE
AIIEMEHTBI YIPaBIEHUS NPOAAKAMH, CYIIIHOCTb U COAECPKAHUE MTPOJAK.

4, Tumel mokymnarenei U Cnoco0bl X BU3YaJIbHON IKCIIPECC-OIICHKH.

5. OcHoBHBIE UepThl HOBOro noTpedutens. Knaccudukanuu nokynarenei.

6. XapakTepucTuKa JIMYHBIX MOTpeOHOCTeN: a0COoOTHBIE (MOTPEOHOCTH B MHIILE,
KHUIMIIE, OJEXKJAe, OTIbIXe, JYXOBHOM pa3BUTHH, IEpPEIBHKEHUH, HUHPOpPMALUU U

JIp.);OTHOCUTENbHBIC (IMMOTPEOHOCTH B PEAIbHO CYIIECTBYIONIUX MaTEepHANBHBIX Onarax u
ycayrax, o0ecreqnBaommx (Hu3ndeckoe U JTyXOBHOE Pa3BUTHE JIMYHOCTH; IUIATEKECTIOCOOHBIE
NOTPEOHOCTH.

7. OO011re MpUHIUIBI OOIIEHHS ¢ TOKYIATEIsIMH.
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8. OcobeHHOCTH PAa0OTHI C OTACTBHBIMH THUIIAMHU IIOKYyNaTelied B ONTOBOH H
PO3HUYHOM TOPTOBJIE.

9. @DaKTOpbI, BIUAIOMINE HA TOKYIIKY Ha MPEANPHUATUAX POSHUYHON TOPTOBIIH.

10.  Tlokynarenbckasi FOTOBHOCTb. Peakiiusi moTpeOuTens Ha MOKYIKY.

11.  CyOBexTsl 1 0OBEKTHI IPOAAXK.

12.  Tlpomecc mpuUHATHS PEUICHUS O TTOKYIKE MOTPEOUTEIAMHU.

13.  Pacmpenenenue, Kak npouecc 00CIyKMBaHUS IIETIEBBIX PHIHKOB.

14.  OcHoOBHBIE CTaAWM MOKYNATEeIbCKOIO TMOBEACHUS U CHOCOOBI BIUSHUS Ha
HaMEpEeHHS KIIMEHTOB.

15.  «IloTpeOuTenbCKUd SIKCTPEMUZM».

16.  OcHoBHBIE 3TambI IpoIIEcca MPUHITHS PEUICHUS TOTPEOUTEISIMH O MOKYITKE.

17.  TlpodeccuonanbHble KayecTBa MpPOAABIA, BBI3BIBAIOIINE JOBEPUE CO CTOPOHBI
MOKYIIaTEJICH.

18.  Bwusyanuzauus tuna nokynatess. CriocoObl cO3jaHUsI TOPrOBOr0 KOHTAKTA.

19.  VYcrHoe mpeiokeHue U TEXHOJIOTHS €ro MPOBEICHHS.

20.  Craauu nenoBoii Oecebl B MpoIlecce TOPrOBOro KOHTAKTA.

21.  OmneHka HaMepeHHI MOKyNaTeIe Ha OCHOBE aHaJIN3a HEBEPOAIbHBIX CUTHAJIOB.

22.  Opranuzamnus paboThl C KIIMEHTaMHU.

23.  Kunaccugukanus mpoax mo pa3indHbIM MIPH3HAKAM.

24.  Kpurtepuu cOanmaHCUPOBAHHOW CUCTEMBI IICHHOCTEH.

25.  Tlpomecc mpoax TOBAPHOU MPOIYKIIHH.

26.  Ilpomecc coBepieHUs] TOKYIKH.

27.  IlpuHOUIBI TPOSKTHPOBAHUS HHTEPhEPA MECT MPOJIAXKU C YIETOM €r0 BIMSHHS Ha
MOJICO3HAHUE MOKYHaTeNleH.

28.  KadecTBO M KyJIbTypa TOProBOr0 0OCITY)KMBAaHUS KaK CTUMYJI K TIOKYTIKE.

29. Knaccuduxanus npoaax, IIEHHOCTh MPOIYKTa, IEHHOCTh KOMITAHWU, LEHHOCTh

IIPO/IaBLA, OCOOCHHOCTU ONTOBOM TOPrOBIM, OCOOEHHOCTH PO3HMYHON TOPrOBIHM, OCHOBHBIE
JTarbl MPOLECCa COBEPILIEHUS MOKYIIKH.

30. [Tonsitue mepuenpaisuara. HeoOXoquMocTh UCHOIb30BaHUS MEpPUEHAN3UHIa B
COBPEMEHHBIX YCIOBUSIX.

31. Uemu wm 3amaunm MepueHAai3WHTra. 3amaud ¢ (YHKIUM KOMMYHHKAIIMOHHOM
HOJIMTUKU B MEpUYEHIai31HTe.

32.  WmmmxeBas 1 ”HPOPMAIIMOHHAS COCTABIISIONINE MEPUYCHIA3HHTA.

33.  KitoueBble MHCTPYMEHTBHl MEpuU€HJIAN3WHIa: OU3aiiH MarasuHa; IMJaHWPOBaHHE
MarasuHa; pekjama U Mpoyre HHCTPYMEHThI Ha MECTE MPOJIaXH; [[BETOBAs OJIOKMPOBKa;
accopTHUMeHT ToBapoB (merchandise ranges); KOMIUIEKCHBIE MEPHI.

34.  IlpuopuTeThl MpH BEIOOPE BUIOB KOMMYHHUKAIINH.

35. KomMMyHHKalMOHHBIE  CpeJICTBa  MPOJBIXKEHUS  Ha  MecTax  MpOAaxK.
KOMMYHHKAIIMOHHBIE COCTABJIAIOIINE BHEIIIHETO BUJIa Mara3uHa.

36.  BHemHue ¥ BHyTpEHHHE MeCTa MPOJIAXKH.

37.  IlpuHIUIBI peKjIaMbl Ha MECTaX MPOIAXKH.

38.  ToproBoe oO0OOpyaoBaHHME KakK  3JIEMEHT pekiaMHoro odopmieHus. Mecra
BBIKJIa/IKM TOBapa.

39.  LIBetoBoe odopmiieHHE TOPTOBOTO 3aja U apOMa-MapKETHHT.

40. Llens u 3ama9n N3ydeHHs TIOBEICHUS TTOTPEOUTEIS.

41.  ®axTOphl BHEIIHETO BIUSHUS Ha MOBECHUE MTOTpeOUTENEeH.

42.  ®axTophl BHYTPEHHETO BIUSHHS Ha TIOBEACHUE TIOTPEOUTENCH.

43.  TlorpeOuTenb, OCHOBHBIE TPYIIBI MOTPEOUTENICH MO pPa3TUYHBIM HpPU3HAKaM,
MOTHB U MOTHBAIIUSI.

44,  CymHocTh U BUABI aprymeHTanuu. Knaccupukanum pekiaMHbIX apryMEHTOB IO

crocoOy BO3JICHCTBHUS U T10 1[ETH BO3ICHCTBHUSA.
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45.  Jloruueckas (paluoHajbHas) apryMeHTalus. OMOLMOHAJIbHAs apryMEHTalMsl.
[Topoxknaromas aprymeHTarusl.

46.  Iloctpoenue aprymeHTanuu. Pojb JEKCHKH B TOCTPOSHUH apryMEHTALINH.

47.  Ilpuembl, wucnoilb3yeMble B  pekiaMHOM  aprymeHTtauuu.  [loHsTue
KOHTpapryMEeHTAIUH.

48.  CymHOCTb CTUMYJIMPOBAHHS COBITA C TTOMOIIBIO IICH.

49.  llena Kak KJIIOU€Basi COCTABIISAIONIAS IPUHATHS PEIICHUS O TIOKYIIKE.

50.  VmpaBnenwue npojaxkamu 4epe3 LIEHOBbIE CTPATErHH.

51.  LleHOBOE CTUMYIHPOBAHUE COBITA: €MO BO3MOXHOCTH U OTPAaHUYCHHUSL.

52.  Cocrapinsonye yCrenHon Npe3eHTaluu.

53. dopmupoBaHue MOTPEOUTENLCKONH IeHHOCTH. 10 TpaBWJI B3aUMOJIEHCTBUS C
noTpedUTeNsIMU B 00J1aCTH 1IEH.

54.  llena, LEHOBBIE CTPATErMH, CUCTEMBI CKHJOK, MOMCK M OTOOP MOTEHIUAIBHBIX
KIJIUEHTOB.

55. MoTuBanOHHOE CTHUMYJIUpOBaHHE COBITa: OCHOBHBIE (OPMBI M METOJBI

MaTepUaIbHOTO CTHMYJIMPOBAaHUS TPYyAa MPOAABLOB M HMX BIMSHHE HAa TPYAOBOE MOBEACHUE
HIepCOHAIA.

56.  CoBpeMeHHbIE MOTHBALIMOHHBIE TeopuH. Mepapxus notpedbHoctelt o A. Macioy.
JByxdakropnas teopus @. I'epudepra. Teopus Tpex norpednocteit MakKnenanaa.

57.  Twumbl, BUABI U IPYIIEl TOTPEOUTENBCKUX MOTHUBOB. [lepBUUHBIE W BTOpUYHBIE
MOTHBHI.

58.  BbuiBieHHME M OLEHKAa OTHOCUTENBHOW CHJIBI MOTHMBOB, BIMSAIOIIUMX Ha
IpUOOpPETEHNE KOHKPETHBIX TOBAPOB U YCIIYT.

59.  VYposenb npurazanuil norpedburens. IIpuBbIuKy, HABBIKHU, IPEICTABIECHUS, BKYCHI
norpedurenei.

60.  MoruBanuonHas ncuxosorusi. @pelucTckas KOHLIENIMS MOTUBALIUY.

7.2. Tembl noknanoB (pedepaTon)
1. IlpodeccruonanbHble KauecTBa MPOJABLA, BBI3BIBAIOIINE JIOBEPHUE CO CTOPOHBI
IIOKYIIAaTeJIEen.
Busyanuzanus tuna nokynarens. CriocoObl Co3aHHsI TOPTOBOIO KOHTAKTA.
YcTHOE MpeNIoKEHNE U TEXHOJIOTHS €0 IPOBEIEHUS.
Cranuu 1esoBoit 0ece/bl B MPOIECCE TOPrOBOI0 KOHTAKTA.
OrneHka HaMepeHH MmoKynaTesei Ha OCHOBE aHalln3a HeBepOaIbHBIX CUTHAJIOB.
Opranu3anus padoThl C KJIMEHTaMHU.
Knaccudukanus npogax mo pa3indHbIM MPU3HAKAM.
Kputepun coanaHCHpoBaHHON CUCTEMBI IEHHOCTEH.
[Tpouecc mponax TOBapHOU MPOTYKIUH.
. IIponiecc coBepuieHUs TOKYIIKH.
. IIpuHIMIBI TPOEKTHPOBAHUS HMHTEPbEpa MECT MPOJaKU C Y4YETOM €ro BIMSHUS Ha
MOJICO3HAHUE TTOKYIATEIIEH.
. KauecTBO 1 KynbTypa TOProBoro o0CIy>)KHBaHUS KaK CTUMYJI K TIOKYIIKE.
. Knaccudukanus mnponax, IEHHOCTh TMPOAYKTa, IEHHOCTh KOMIIAHHWH, IIE€HHOCTb
IpO/aBlla, OCOOCHHOCTH OITOBOM TOPrOBIM, OCOOEHHOCTH PO3HUYHOH TOPTOBIIH,
OCHOBHBI€ 3Talbl MPOLECCa COBEPILIEHUS TOKYIKH.
14. Tlonstne Mepuennaiizunra. HeoOXOAMMOCTh HCHONB30BaHUS MEpUEHAAW3MHra B
COBPEMEHHBIX yCIOBHSIX.

15. Llenu u 3agaun MepueHJai3uHra. 3a1a4l U pyHKIUM KOMMYHUKAIMOHHOM MOJUTHKHU B
MEpYEH/Ial3UHTE.

16. UmuxeBas u MHGOPMAIIMOHHAS COCTABIISIONINE MEpUEHIai3HHTa.

CoNOOAEWN

P
= O

el
w N



8

7.3.  O6pa3zerl coaepkaHus IK3aMEHAIMOHHOTO OHIIeTa

DK3aMeHAIMOHHbIN OUJIET 0 AUCIMIUIMHE BKITIOYAET B ce0s1 4 TEOPETUIECKUX BOMPOCca U
3 TEeCTOBBIX 3aaHMS.

B ciydae BeaeHus yueOHOIrO mpoiiecca ¢ UCIOJb30BAHUEM 3JICKTPOHHOTO OO0YYEHUS U
JUCTAHIIHOHHBIX 00Pa30BaTC/IbHBIX TEXHOJIOTHH, COJCpKaHWE OWiieTa MOXKET OTJIHYAThCS OT
HPUBEICHHOTO.

8. PACTIPEJAEJIEHUE BAJIJIOB, KOTOPBIE I[TOJIYHAIOT OBYUAIOIIUECS
OOmiast oueHKa 3HaHUHM, 00yJarOIIUXCA MO JUCHUIUIMHE mpoBoauTcs mo 100-0ammpHON
IIKaJIe MCXOIsl W3 MaKCHMyMa, NPHUBEICHHOro B Tabnuiue Huke. OpraHu3alMOHHO-ydeOHas
paboTa B ayIMTOPUHU OIICHUBAETCS HA OCHOBE TAKUX KPHUTEPUEB KaK IOCEHIAEMOCTh 3aHSITHH,
CBOCBPEMEHHOC W Ka4eCTBEHHOC BBINOJHCHUE JOMAIIHUX 3aJaHUil, aKTUBHOCTh BO BpEMs
NPOBEICHUS JIEKIIMOHHBIX M NPAKTUYECKUX 3aHATHH (ydacTHe B OOCYKICHHMH TEKYIIEro Hu
IPOMICHHOI0 MaTepHalia, PeIICHUE 3a1a4 U T.II.).

8.1.Cemectp 1 ounas hopma oOydeHHs

Howmepa paznenos Buner pabot Maxcnmanbroe
KOJIMYECTBO 0aIIJIOB
Opranu3aiioHHO-y4eOHast paboTa B ayAUTOPUH 25
1 CaMocTosiTeNnbHas paboTta 25
IMonrororka pedepara (oknana) 10
HUTOI'O 60
DK3amMeH 40
OO01ui UTOT 32 CEMECTP 100
8.2.Cemectp 1 3a0unas popma oOyueHHs
Howmepa paznenos Buner pabot MaxcumaibHoe
KOJIMYECTBO 0aIIOB
OpranuzaimoHHO-y4eOHast paboTa B ayTUTOPUHI 25
1 CamocTosiTenpHas padorta 25
IMoxrororka pedepara (Jioknana) 10
UTOIO 60
DK3aMeH 40
OO01muit UTOT 32 CEMECTpP 100

CooTBeTCTBHE 0AILIIOB OILICHKC

KOMMaecTBO GaLIoB 13 O1ieHKa 110 IATHOAIUIEHOHN IIKaJIe
100 ECTS Ok3ameH, TudQepeHIInpPOBaAHHBIN 3ager
3a4er
90-100 A OTJINYHO 3a4TEHO
80-89 B XOpOIIO 3a4TEHO
75-79 C 3a4YTEHO
70-74 D YIOBJIIETBOPUTEIHHO 3a9TCHO
60-69 E 3a4YTEHO
35-59 FX HEY/IOBJIETBOPUTEIILHO HE 3aUTCHO
0-34 F HE 3a4TE€HO

9. OBECIIEYEHUE OBPA3OBATEJIBHOI'O ITPOLIECCA IJIA JIULL C
OI'PAHMYEHHBIMHU BO3MOXHOCT MU 3/]I0POBBS U MHBAJINIOB
B xoze peanuzanuu TUCIUTUIMHBI UCTIOIB3YIOTCS CIICIYIOIINE JTOTIOTHUTEIBHBIC METOTBI
00y4deHHs1, TEKYIIEro KOHTPOJSl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTallii 00YyJaroIInuXCs B
3aBUCUMOCTH OT UX MHIAUBUIYaTBEHBIX OCOOCHHOCTEH:
1) JUTSL CJIETBIX U CIIa0O0BUIAIINX
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— JAeKu  OQOPMIIIIOTCS B BHUJAE OJEKTPOHHOTO JOKYMEHTA, JOCTYIHOIO C
MOMOIIBIO KOMITBIOTEPA CO CHELHUATU3UPOBAHHBIM IIPOrPAMMHBIM 00ECIIEUEHHEM;

— JUIs  BBIIIOJHEHUS  3aJaHusl  OpU  HEOOXOAMMOCTH  IPEIOCTaBISAETCS
YBEJIMYMBAIOLIEE YCTPOUCTBO; BO3MOXKHO TAK)KE UCIIOJIb30BAHUE COOCTBEHHBIX YBEJINYMBAIOLIUX
YCTPOMCTB;

- HNUCbMEHHBIE 3a7jaHNs O(POPMIISIFOTCS YBETUUEHHBIM IIPU(TOM.

2) JUIS TITYXHUX ¥ CIa00CTBIIIATHX

- JEKIMHU OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JOKYMEHTA;

— NUCHbMEHHBIC 33aHNUs BBITOIHAIOTCS HA KOMITBIOTEPE B MUCbMEHHOM (popme;

- 9K3aMEH NpPOBOJUTCA B IHCbMEHHOH (opMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBesieHue B (hopMe TeCTUPOBAHMUS.

3) JUIsl JIML C HApYIIEHUSIMH ONIOPHO-/IBUTATEIBHOTO arapaTa:

— JAeKuu  OQOPMIIIOTCS B BHUJAE OJIEKTPOHHOTO JIOKYMEHTa, JIOCTYIHOTO C
IIOMOIIBIO KOMITBIOTEPA CO CHELUATU3UPOBAHHBIM IIPOrPAMMHBIM 00ECIIEUEHHEM;

— NUCbMEHHBIC 331aHNUS BBITOIHSIIOTCS HA KOMITBIOTEPE;

- 9K3aMEH U 3au€T NPOBOJATCS B YCTHOW (pOpME MIIU BBINOJIHAIOTCSA B MUCbMEHHON
dbopme Ha KOMIIBIOTEpE.

IIpy HEOOXOOUMOCTH HpPEAyCMaTpUBAETCA YBEIMYCHHE BPEMEHHM I IOATOTOBKU
OTBETA.

IIponienypa  mpoBeAeHUs  NPOMEXKYTOUHOH  aTTecTalMu A OOydaroUIMXcCs
YCTQHABJIMBACTCS C Y4YETOM HMX HMHIMBUAYAIBHBIX TICHXO(HU3MYECKHX OCOOEHHOCTEH.
[TpomesxyTouHas arTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO ATAIIOB.

[IpoBenenne mpoueAypbl OIEHHBAHUS PE3YJIbTaTOB OOYUYEHHs JIOMYyCKAeTCs C
UCIIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pPa30BaTENIbHBIX TEXHOIOTUH.

ObecneunBaercs A0CTYN K WH(GOPMAIIMOHHBIM U OnOIMOrpadu4eckuM pecypcaM B CETH
WutepHer Uil Kaxkaoro oOydaromierocs B (opMmax, aJalTUPOBAHHBIX K OrPAaHUYEHUSIM HX
3JI0POBBSI ¥ BOCTIPHSTHS HHPOPMALIH:

1) JUIS CJIEHBIX U CIIA0OBUIAIINX

— B IIeYaTHOH (popMe yBeTHMUEeHHBIM mpudToMm;

— B (hopMe 3JIEKTPOHHOTO JJOKYMEHTA;

2) JUTSL TITYXHUX ¥ CIa00CTBIIIAIIHX

— B IleyaTHOI popme;

— B (hopMe IIIEKTPOHHOTO JJOKYMEHTA.

3) JUIs 00yYaroIuXcs ¢ HAPYIICHUIMU ONOPHO-/ABUraTeIbHOIO arnmapara:

— B [1I€YaTHOM (opme;

— B (hopMe 3EKTPOHHOTO JJOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECITEUEHUE YYEBHOI'O ITPOLIECCA

VY4eOHble 3aHATUSA MO AUcCHMIUIMHE «lICMXOTEXHOIIOTMK MpoJaXd B KOMMEPIIHUN»
npoBoJATCs B 8-M yueOHOM kopmyce (T. JloHeuk, yn. YemockuHues, 1. 198a) yHuBepcurerta.
Jlns mpoBeieHns JEKIMOHHBIX U MPAKTUYECKUX 3aHATHI TpedyeTcs ayuTopusi, 000pyaoBaHHas
MEJIOBOM MJIM MapKepHOW JOCKOW, MYJbTUMEIUMHBIN MPOEKTOpP M 3KpaH, HOYTOYK, KOMILJIEKT
yaeOHOM wmebenu is CTYIEHTOB, pabouee MecTo Tmpemnonaasatens. Breixon B MHTepHer
IPOBOJIHOM WJTH € McToib3oBaHreM Wi-Fi.

Jlis caMOoCTOSITENIbHOM paboOThl HCIIOJIB3YIOTCS TEKCTOBBIE U AJIEKTPOHHBIE PECYpCHI
HayuHoii OMOIMOTEKM YHMBEpPCUTETAa U JPYTUX ODJICKTPOHHBIX OHOIMOTEYHBIX 0a3 JNaHHBIX,
yueOHO-MeToInYeckoe obecredeHre, MpeICTaBIeHHOE B Y4eOHO-METOANYECKOM KaOuHeTe §-To
yuebHoro kopmyca (aya. 105), marepuanbHO-TeXHMUYECKYr0 0a3y yueOHOH mabopaTopuu
kadenpsl «KoMMepius 1 TaMOXKEHHOE JIEI0».

B nmpouecce 00ydeHHsT CTYOEHTHI HMEIOT BO3MOXHOCTb HCIIOJIb30BaTh Yy4yeOHBIE
MaTepuaibl 1Mo aucuuIuinHe «[IcuxoTexHonoruu npojnaxu B KOMMEPILHUY, pa3MElIeHHbIE Ha
miatpopme Moodle Ilentpa mucranumonHoro obpasoBanuss OI'BOY BO «orl'Y». C
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UCIIOJIb30BAHUEM PECypCoB IIATGHOPMBI TUCTAHIIMOHHOTO OOpa30BaHUSI OCYILECTBISETCS
TEKYIIU KOHTPOJIb 3HAHUH, OOYYaIONIMXCSl Ha OCHOBE TECTUPOBAHMSI U MPOBEPKU PE3YJIHTATOB
CaMOCTOSITENIbHON PaOOTHI.

[Tpy W3y4eHUH NUCHUIUIMHBI MPUMEHSIOTCS JIEKTPOHHOE OOYYEeHUE W JMCTAHIIMOHHBIC
00pa3oBareyibHbIE TEXHOJIOTHH.

11. PEKOMEHAYEMAS JIMTEPATYPA

11.1. OcHoBHas quTEpaTypa

1. ’)Kabonenko, M.B. IICMXOTEXHOJOTMM TPOAAKHA B KOMMEPUHMU [DIEKTPOHHBIHA
pecypc]: yuyeOHO-MeToauvYecKoe MmocoOue AJis CTYJASHTOB HampabiieHus moarotoBku 38.04.06
ToproBoe neno (Mmarmcrepckas mporpamma: Toprosoe neno) / M.B. XXabGonenko — JloHemk:
HounHY, 2019. — TeKcT: 31€KTPOHHBIMU.

2. XKabonenko, M.B. IIcMXOTeXHOJOTMM TPOJAKH B KOMMEPLHH [DJIEKTPOHHBIN
pecypc]: yae6Hoe nocobue / M.B.JKabonenko — onenxk: JlorHY, 2019. — TekcT: 371eKTpOHHBIH.

3. Ky3bik, b.H. IIporHosupoBanue, cTpaTernyeckoe IJIAaHUPOBAHUE U HAIMOHAIbHOE
nporpammupoBanue / b.H. Ky3pik, B.U. Kymmun, 10.B. fkosen. -M.: Dxonomuka, 2017. —
606 c. — TekcT: HEOCPEACTBEHHBIN.

11.2. JlomonHUTENBHAS JIUTEPATYPA

1. MapkeTuHr Buepa, cerojits, 3aBTpa : yueb.-crpasn. mocodue / [cocT.: M. U. bensBies,
C. W. I'punenko, I'. 1. Jleonosa u np. ; mox oomr. pen. I'. 1. Jleonosoi, JI. B. lllecTonanoBoii] ;
Houeukwuii Hai. yH-T. - Homenk : Csit kuuru : [HouHY, 2018. - 103 c. — Tekcr:
HEIIOCPEICTBEHHBIMN.

2. CumonsiH, T. B. MapkeTunr [uist MarucTpoB : yueOHoe rnocodue A 00pa3oBaTelbHbBIX
BhIcHIero npogeccruonansHoro oopazosanus / T. B. Cumonsn ; mox pea. b. Y. Mecxu. - Poctos-
Ha-/{ony : ®enukc, 2015. - 318 ¢. — TekcT: HemOCpeACTBEHHBIH.

3. Becann, B. P. Menemkment : yueOnuk / B. P. Becuun. - 4-e u3n. - Mocksa :
[IpocnekT, 2015. - 613 ¢. — TeKkcT: HEMOCPEACTBEHHBIH.

4. CranucnaBuuk E.H., busHec-tuian. VYmnpaBieHHe HWHBECTULUOHHBIMH IPOEKTAMU
[Tekcr] - 3- e u3x. - M.: «Ocb-89», 2019. - 128 ¢. — TekcT: HEMOCPEACTBEHHBIN.

12. NHOOPMAIIMOHHBIE PECYPCBI

1. HauuonanbHasi  3jiekTpoHHasi  OuOauorexka  (HOB): benepanbHast
rocyiapctBeHHas uH@popMmarmonHas cucrtema / MunucrepctBo Kynberypel P®;Poccuiickas
rocynapcTBeHHass oubnmnoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mata oOpamieHus:

01.01.2024). — Pexxum moctymna: cBoOOIHBIN, moanucka. HeoO0xoquma ycTaHOBKa MPOrpaMMHOTO
oOecrieyeHus. — TeKCT: AIEKTPOHHBIH.

2. eLIBRARY.RU: nayunas snextpoHHas Oubnuoreka: caiit. — Mocksa, 2000- . —
URL: https://elibrary.ru(mara obpamenus: 01.01.2024). — Pexum moctyma: sl aBTOPU3OB.
MOJIb30BaTeNe. —TEeKCT: JIEKTPOHHBIMN.

3. Hayunas snexktponHas Oubnnoreka «KuOepJlenmHkay»: cailt / Acconuanus
«OTkpbiTas Hayka». — MockBa, 2014- . — URL:https://cyberleninka.ru/. — Pexum nocrtyna:
cBOOOHBIN. — TeKCT: ANEeKTPOHHBIH.

4, DIIeKTPOHHO-OMOIMOTEUHAS cucrema «JlaHb»: [caiT]. URL:
https://e.lanbook.com(nata oOpamenus: 01.01.2024). — Pexum jgoctyma: Juisi aBTOPH30B.
MOJIb30BaTeNe. — TeKCT: 3JEKTPOHHBIN.

5. IBCHOpaiit: snexkTpoHHass OubnmoreuHas cuctema: caiit. — Mocksa, 2013. —

URL.: https://biblio-online.ru(mara oopamenus: 01.01.2024). — Pesxum gocTyma: Uit aBTOPU30B.
nosib3oBaTesnen. — TeKeT: JIEKTPOHHBIM.
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6. DJIeKTpoHHO-0ubIuoTeuHas cucrema Jloul'y: caiit / ®I'BOY BO «lonl'Y». —

Honernxk, 2016- . — URL: http://library.donnu.ru/ (mata o6pamenus: 01.01.2024). — Pexum
Joctyna: cBOOOIHBIN. — TeKCT: 31eKTPOHHBIN.

7. OuiekTpoHHBIH KaTajgor Hayunoit OuGmumoreku [lonl'Y: pasgen caiita /
HBIdoul'Y. — Tekcr: anexrponnsiii // DBCJloul'Y: caiit. — URL: http://library.donnu.ru/catalog/
(mara o6pamenus: 01.01.2024). — Pexum gocTyma: TOHWCK CBOOOIHBIM, JJIEKTPOHHBIC
JIOKYMEHTBI — Ji1s1 Ttosib3oBaTenei JJonl'y.

8. Ouexktponnbiii  apxuB Jlonl'Y: pasmen caiita / HbBJlonl'Y. — Teker:

anektporHbiit // DBCHoul'Y: caiit. — URL: http://repo.donnu.ru/ (nara obpamienus: 01.01.2024).
— Pexxum moctymna: cBOOOHBIN.

13. TTPOTPAMMHOE OBECIIEYEHUE
1. Windows 7 PRO (kopnoparusnast nutieH3us Joal'Y Ne 46484614)
2. MicrosoftOffice (kopnoparusHas smneH3us JJorl'Y Ne 46472919)
3. MicrosoftVisualStudio (auuen3us nmporpammbl DreamSpark amst BeICIIuX y4eOHBIX
3aBECHUI)
4. AwntuBupyc Kacmepckoro, AdobeAcrobatReader, xPDF (munensun GPL, Apache,
BSD ny1s1 cBO601HOTO TPOrpaMMHOT0 00ECTICUESHHUS ).
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