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1. MECTO JUCLIHMITJINHLI B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMEI

1.1. TpebGoBaHus K MpenBapUTEIBbHON MOATOTOBKE 0OYUYAIOMIMXCS, MPEIIISCTBYIONINE
Y COITYTCTBYIOIUE IUCLHUIUIMHBI, HA KOTOPBIX OCHOBBIBACTCS N3YYCHHUE TAHHOM:
«MHOCTpaHHBIN A3BIK» 00pa30BaTENLHON MPOTPaMMBI OaKalaBpHara.

2. OIMNMCAHUE NUCHUITJIMHBI
2.1.  OOmas xapakTepUCTHKA

HaumenoBanue nokasaress 3HaueHue nokasaresns

HazBanne 006pa3zoBaTeIbHON POTpaMMBbI 38.04.06 Toprosoe neno (Marucrepckas
mporpaMma: YpaBlieHuE KOMMEpPUYECKOM
JICSATCIIBHOCTHIO)

[udp 1 Ha3BaHNE B COOTBETCTBUU C b1.b.M1.3

y4eOHBIM TUIAHOM MHOCTpaHHBIN SI3bIK

Yacth 00pa3oBaTeIbHOM MPOrpaMMBbl bazoBas yacTp

KomaecTBo 3a4eTHBIX €IMHUIL / BCETO YaCcOB 3/108

2.2. Pacnpenenenue 4acoB 1o (opMaM U nepuoaam o0y4eHus

OO0111e€e KOJINYECTBO YaCOB
o
o = CaMOCTOS-
dopma & 18 ) Sona- } o
2 JICKIIK- | Jabopa- | MpaKkTH TEAHLHOM dopma
00yueHus 2 | 3 BCETO
8 | OHHBIX | TOPHBIX | YECKUX | pabOTHI + KOHTPOJIS
KOHTPOJIb
Ounas 1 1 - - 34 74 108 3K3aMeH
3aouHas 1 1 — — 8 100 108 3K3aM€EH

3. HEJIN JUCHUITJIMHBI

Henp nucuumimsbl «MHOCTpaHHBIM SI3BIK» — MPUOOPETEHHE CTYIEHTAMU HaBBIKOB U
YMEHMM B Pa3jIMUHBIX BUAAX PEYEBOW M NMHMCBMEHHOHN JEATENBHOCTH, KOTOpPBIE HA OTACIBHBIX
JTanax SA3bIKOBOM IOArOTOBKM IIO3BOJIAIOT HCIIOIB30BATh WHOCTPAHHBIM S3BIK Kak B
npodeccuOHaIBLHON U HayYHOH NesTeIbHOCTH, TaK U JUIA LieJiel fanbHenIIero caMooopa3oBaHus;
pazButue oOmer u npodecCHOHaTbHO-OPUEHTUPOBAHHOM KOMMYHHMKATHUBHOW — SI3BIKOBOM
KOMIIETEHIIMH CTYAECHTOB, YTO CIEJIAeT BO3MOKHBIM 3 (PEKTUBHOE 00ILEeHHE B chepe IKOHOMUKH
u Ou3Heca.

4. KOMIIETEHIIMN OBYYAIOLIET OCH, ®OPMUPYEMBIE B PE3VYJIbTATE
OCBOEHU KOMITOHEHTA OBPA30BATEJIBHOM ITPOT'PAMMBI, X UHIMKATOPHI
N IINTAHUPYEMBIE PE3VJIBTATBI OBYUEHUA

4.1. Kowmmnerenimu
YK-4. CiocoGeH npuMeHsITh COBPEMEHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B TOM UHCIIE
Ha UHOCTPAaHHOM(BIX) sI3bIKE(aX), IS aKaJIEMHUECKOT0 U Mpo(eCCUOHATFHOTO B3aUMOICUCTBUSI.

4.2. VaaukaTopbl KOMICTCHITHA

Komnerenmuu WuaukaTopsl PesynbTaThl 00yueHus

VYK-4. Cnocoben VK-4.1. BriOupaer Ha

VK-4.1.1. 3Haer, Kak CcaMOCTOSTEIHLHO
IPUMEHSTh roCyJJapCTBEHHOM

HaxXoAuTh U 00pabaTeiBaTh HH(POPMALHIO,
COBPEMEHHBIE SI3BIKE PO u

HEO0XO0IUMYIO TSt Ka4eCTBEHHOTO
KOMMYHUKATHBHBIE | HHOCTPAHHOM(-bIX)

BBITTOJIHEHUS aKaJIeMUYECKUX u

TEXHOJIOTUH, B TOM | fI3BbIKAaX
quClIe Ha KOMMYHHMKaTUBHO
MHOCTPaHHOM(BIX) IIpUEMIIEMBIE CTWJIb H
sa3bIke(ax), s CpeJcTBa

npopeCCHOHANBHBIX 33a7ad W JIOCTHIKEHUS
npodeccnoHabHO 3HAYMMBIX IIeNied, B T.4.
Ha HHOCTPAHHOM SI3BIKE.




aKaIeEMUYECKOIo U B3aUMOJICHCTBUA B | YK-4.1.2. 3maer w™Merogpl # CIOCOOBI
po(ECCHOHATIBHOTO | OOIIEHUHN C JETOBBIMH | IPUMEHEHHS MH(pOPMAIMOHHO-
B3aUMOJIEHCTBUSL. napTHEPaMH. KOMMYHHUKAITMOHHBIX TEXHOJIOTHH 1T cOopa,

XpaHeHusi, 00pabOTKH, TPEACTABICHUS W
neperadyd  MHGOPMAMK B CHUTYaIUAX
aKaJeMHYeCKOT0 U  MPOQPECCHOHATHHOTO
B3aUMOJICHCTBUSL.

SA3BIKE

VK-4.2.
JIEJIOBYIO TIEPENUCKY Ha
rocy/1apCTBEHHOM

MHOCTPAHHOM(-bIX)

Bener .
A VK-4.2.1. 3HaeT HOpMBI TUCBMEHHOW PEYH,

MPUHATHIE B TPO(ECCHOHANTBHOM cpere.
VK-4.2.2. YMeeT BeCTH JIETIOBYIO MEPEIUCKY
Ha TOCYIapCTBEHHOM si3blke P wu/unm
WHOCTPAaHHOM SI3BIKE.

PO u

SI3BIKAX.
YK-4.3. Ymeer

VK-4.3.1. CocraBiser, pemakTUpyeT Ha
BBINIOJIHATh ~ TEPEBOJI

rOCyIapCTBEHHOM  si3bike  P®  w/unm
npodeccHoHaATbHBIX

UHOCTPaHHOM SI3BIKE, BBITTOJTHSET
TEKCTOB c

WHOCTPAHHOTO(-bIX) Ha
rOCyJIapCTBEHHBIH A3BIK

PD u o | TOCYNapCTBEHHOTO A3bIKa P® Ha

MHOCTpPaHHBIN A3BIK pa3IMYHbIX
rocyJ1apCTBEHHOIO

aKaJIeMUYeCKUX ©  NpOo(eCcCHOHATBHBIX
SI3BIKA PO Ha

TEKCTOB.

WHOCTPAHHBI(-bIC).

KOPPEKTHBIN MEPEBOJ C UHOCTPAHHOTO S3bIKA
Ha TOCYIapCTBEHHbIH s3blIk PP wu ¢

5.

ITPOTPAMMA JJUCIATTIMHBI

Tembl

Kparkoe conepxkanue TeMbl

ConepskatenbHbiid MOyb 1. Business Structures and Forms, Selling Methods

Tema 1.
Company Structure

Company Profile. Verbs and prepositions. The Passive voice:
present forms. Describing responsibilities in a company.
Describing jobs.

Tema 2.
Recruitment

Recruitment techniques. Compound nouns. The Passive voice:
past, future forms. Drawing CV and Letter of application.
Selecting candidates for jobs.

Tema 3. Preparing a consumer survey report. Make and Do, locating
Retailing objects. Verbs which require either the Gerund or Infinitive.
Tena 4. A business adviser on franch_ising. Used to do, be used to_dpi_ng,
Franchising Adverps. Verbs W_hlch require either the_ Ge_rund or_Inflnltlve.
Choosing a franchise, applying for franchise information.
ConepxatenbHbIi MOIYIH 2.
Intercultural Issues, Banking System and Main Market Indicators.
Tema 5. Learning to cope with corporate culture clashes. Prefixes. Non-
International Business | finite forms and their constructions. Giving and asking for
Styles advice, writing a memo.
Banking items and documents. Abbreviations. Allow, enable, let.
Tema 6. I~ . . L)
Banking Non-flnlte_forms and their constructions. Negotiating a bank
loan, drawing up a short report.
Tema 7. The role of business in environmental affairs. Word building.

Business and the
Environment

Conditionals. Word building. Conditionals. Convincing a
sponsor, writing a letter of request.

Tema .
The Stock Market

Share dealing. Phrasal verbs. Yet, still, already. Conditionals.
Analysing share price listings, a summary of a newspaper article.




6. CTPYKTYPA U COAEPXXAHUE JUCHUITIJINHBI
6.1. ®opma oOyueHus — ounas, Kypc — 1, cemectp — 1

HaumenoBauwus pPasaciioB U TCM

KomngectBo yacos

Jlexn. | JIaGop. | Ipakr. | CPC+K | Beero

ConepskaTenbHbIi MOAYIB 1. Business

Structures and Forms, Selling Methods

Tema 1. Company Structure — — 5 8 13
Tema 2. Recruitment — — 4 10 14
Tema 3. Retailing — — 4 9 13
Tema 4. Franchising 4 10 14
CognepxatenbHbId MOAYIb 2.
Intercultural Issues, Banking System and Main Market Indicators.
Tema 5. International Business Styles — 4 10 14
Tema 6. Banking — 4 9 13
Tema 7. Business and the Environment — 4 10 14
Tema 8. The Stock Market 5 8 13
UTOTI'O 3A CEMECTP — 34 74 108

6.2. ®opma obydeHnus — 3aouHas, Kypc — 1, cemectp — 1

HanmenoBaumus pPasaciioB U TCM

KomnunuectBo yacoB

Jlexn. | JlaGop. | Ipakr. | CPC+K | Beero

ConeprkaTenbHbI MOYIB 1. Business

Structures and Forms, Selling Methods

Tema 1. Company Structure — — 1 12 13
Tema 2. Recruitment — — 1 13 14
Tema 3. Retailing — — 1 12 13
Tema 4. Franchising 1 13 14
ConepxaTenbHBIA MOIYIb 2.
Intercultural Issues, Banking System and Main Market Indicators.
Tema 5. International Business Styles — 1 13 14
Tema 6. Banking — 1 12 13
Tema 7. Business and the Environment — 1 13 14
Tema 8. The Stock Market 1 12 13
HUTOI'O 3A CEMECTP - 8 100 108

1. OLEHOYHBIE MATEPUAJIBI (CPEACTBA) JUUIA TEKYIIEI'O KOHTPOJIA

YCHEBAEMOCTH, IIPOMEXYTOYHON ATTECTALIMA

7.1.  KoHTpoJbHBIE BOIIPOCHI.

OBPA3EILL 3AJAHN A ITPOMEXYTOYHOI'O KOHTPOJIA

l. READING

Read the text and for each question 1-5 choose letter (A, B, C or D) for the correct answer.

Steps to effective crisis management

It's essential to plan thoroughly to protect yourself from the impact of potential. This
planning is very important for small businesses as they often lack the resources to cope easily with
a crisis. Failure to plan could be disastrous. At best you risk losing customers while you're getting
your business back on its feet. At worst your business may never recover.

Analyse the probability and consequences of crises that could affect the business by
assessing the possibility of a particular crisis occurring and determining its possible impact on
operations. Once you have identified the key risks your business faces, you need to take steps to

protect your business functions against them.




Preparing contingency plans in advance, as part of a crisis management plan, is the first
step to ensure that an organization is prepared for a crisis. It should detail the key business
functions you need to perform as quickly as possible and the resources you'll need to use in the
emergency; making the most of the first hour after an emergency occurs is essential in minimising
the impact. As a result, your plan needs to explain the immediate actions to be taken.

The plan should clearly show that the only people to speak publicly about the crisis are the
designated persons, such as the company spokesperson or crisis team members. The first hours
after a crisis breaks are the most crucial, so working with speed and efficiency is important, and
the plan should indicate how quickly each function should be performed. The contingency plan
should contain information and guidance that will help decision makers to consider not only the
short-term consequences, but the long-term effects of every decision.

Once a crisis occurs, you'll have no more than 24 hours - or as few as 30 minutes - to
respond in order to gain control of the flow of information. If your contingency plan is in place
and up-to-date, you'll probably be able to get a basic assessment of the situation and prepare a
statement in an hour or less. Once you think you have enough information to understand the scope
of the crisis, draw up a statement for the media and hold the press conference. If your organization
is responsible, say so, and make sure you express concern about what happened and let everyone
know that you are dealing with the crisis.

1. The 1% paragraph states that
the best business never loses its customers.
planning in advance is crucial.
very often small businesses don’t have resources.
the worst business never recovers.
The 2" paragraph delivers the idea that
it’s very important to identify risks in advance in order to prevent them.
the main business functions are to identify the key risks.
particular crises appear in particular operations.
many businesses face key risks.
The 3d paragraph says that
the impact can be reduced if the company uses all its resources.
the contingency plan ensures crisis prevention.
detailed and comprehensive contingency plan should be prepared beforehand.
emergency occurs if a company doesn’t perform quickly.
The 4™ paragraph states that
the first crises are the most important.
the plan should include information about key players and main actions.
short-term effects are more predictable than the long-term ones.
crises break the efficiency of companies.
The main idea of the 5 paragraph is that
companies usually need less than a day to get control of the situation.
a well-prepared contingency plan facilitates preparation for communication with the media.
scope of the crisis defines the statement for the media.
the main concern for companies is dealing with the media.

COTPUROTPARARLOTPEWANTPNAO T

. GRAMMAR

Choose the correct form of the verb.

The company suggested to participate/participating in its new programme.
They risked to launch/launching absolutely new types of the products.

She mentioned to work/working as a customer supervisor before.

| forgot to include/including this information in the report so | have to rewrite it.

© o ~No



10. I think we should avoid to promise/promising too much to the customer.

11. The head of the department means to talk/talking to the whole staff about a new strategy.

12. The company promised to improve/improving customer service.

13. The company regretted not to react/reacting more speedily.

14. Our management are considering to raise/raising finance.

15. | remember to get/getting the e-mail from her but I can’t find it in my correspondence right
now.

16. The company plans to stop to employ/employing about 100 workers.

17. They refused to develop/developing new strategy.

1.  VOCABULARY

Fill in the gaps with the most suitable term. There are two extra terms you will not need.
speed of response action plan press conference press release
flow of information legal action damage limitation

18. The public organizations may consider ... against the company accusing it of negligence
that caused the crisis.

19. To ensure a fast ... to emergency companies should constantly monitor their operations
and update their contingency plans.

20. A(n) ... should list the actions you are going to take to improve your performance, an
indication of when you will undertake actions and who is responsible for achieving goals.

21. A(n) ... provides reporters with the basics they need to develop a news story.

22. The ... includes protecting and strengthening the right of all to seek and receive information
and the existence of a free, diverse and professional media.

IV.  LISTENING
Listen to Jane Milton from Not Just Food talking about her customers, then choose the
correct options a-c.
23. How does Jane normally approach potential customers?
a by calling them first.
b by sending company literature and then calling.
¢ by visiting the clients.
24. What was the original purpose of her website?
a to attract new clients.
b to show potential clients the type of work they do.
¢ to help existing clients to keep in contact.
25. How does her company demonstrate its commitment to clients?
a by always setting a correct price for a job.
b by doing more work than her clients expect.
¢ by reducing the price if the work doesn’t take as long as she quoted.
26. Why does her company take problem with small clients?
a they often grow into bigger clients.
b they are easy to deal with.
¢ they improve the reputation of the company.
27. How has Jane avoided having dissatisfied customers?
a by always exceeding customers’ expectations.
b by working from written instructions.
¢ by continually speaking with the client while the job is being done.
V. Write a memo.
VI. Speak on the topic suggested.



Kpurepun onieHnBaHMs 3a1aHUS IPOMEKYTOUHOTO KOHTPOJIS
MaxkcuMaibHas o0IIas cymMmMa OajliioB, KOTOPYIO MOXKET MOJIYYHUTh CTYJACHT, YCIEITHO
BBIIIOJIHUB BCE BUIBI 3aaHuii, cocTasisgeT 20 0auios

7.2. TeMbl UHIUBUAYATBHBIX 3aIaHAN

OnaHuM U3 BUJIOB MHIWBHIYAIBHOW PaOOTHI OOYYAIOIIMXCS SBISICTCS WHAWBUIyaTbHAS
pabota ¢ mpohecCHOHATBLHOM JINTEPATYpOl KaK Ha PYCCKOM, TaK U Ha aHTJIMUCKOM si3bike. Llenb
JIAHHON pabOTBHl — OCMBICIICHHE W YIJIyOJICHWE 3HAHWK 1O JaHHOW JUCIUIUIMHE, Pa3BUTHE
HABBIKOB CaMOCTOSITEIBHONW paboThl 1o cOOpy, CHUCTEMAaTH3alluU MaTrepuasa, IPOBEICHHUIO
WCCJICIOBaHUS W aHaiu3a. SIBISsACh OAHUM W3 BHUIOB HAyYHO-UCCIIEIOBATEILCKOW pabOThHI
0o0ydJaromuXxcs, CaMOCTOSITENIbHAasE paboTa ¢  HAaydHOM  JUTEpaTypoll  CHOCOOCTBYET
(GhOpMHUPOBAHHIO Y 00YYAIOIINUXCS AHATUTHYECKOTO, TBOPUYECKOT'O MBITTUICHHS.

NupuBuyanbHbIE 3a1aHUS COCTOSIT U3

a) Rendering: mpopaboTka mpodecCHOHAIBHON JIMTEpaTypbl Ha PYCCKOM S3BIKE C
MOCJEAYIOLIEH Mepelaueii COEPKAHNS aHTJIMUCKUM SI3bIKOM.
b) Summarizing: mpopaboTka NPOPECcCCHOHATBHON UTEPaTyphl HA AaHTJIMHCKOM

S3bIKE C MOCIICAYIONICH epeaadyeii ee coaepKaHus.

7.3. OBPA3EILl COAEPXXAHUA SK3AMEHAILIMOHHOI'O BUJIETA.
[Tporpamma Beiciiero oopasoBanusi  I[Iporpamma maructparypbl

Hampasnenue noaroroBku 38.04.06 Toprosoe aeno

Marucrepckas nporpamma VYnpaBieHne KOMMEpUYECKON AeATeIbHOCThIO
dopma 00yueHUsS Ounast, 3a09Has

Cemectp MEePBbIA

Jucnnnnmza WNHOCTpaHHBIN A3BIK

DK3aMeHaIMOHHBIN Ouner Ne
1. Reading. Read the text and choose the best word to fill in each gap from A, B, Cor D.
2. Language. Choose a letter (A, B, C or D) for the correct answer.
3. Writing. Write a report on the given statistical input.
YTBep)KI[eHO Ha 3aC€aaHuu Ka(bellpbl AHTJIMHACKOTO A3bIKa JJI1 SKOHOMHWYECCKUX CHCI_II/IaJ'ILHOCTCI‘/‘I

[Tporoxon Ne ot «» 20 1.
3aB. kadeapoii K.¢.H., gon. O.P. bparuna DK3aMEHaTOPBbI:
Kputepun oneHuBaHus 3K3aMEeHALMOHHOT0 3a1aHUS
Tun 3aganus Kputepun oneHKH banne
3amaHus 10 Tun 3amaHusi: MHOXECTBEHHBIH BbIOOp, 15
JIEKCUKE BOIIPOCA, KaKJbli NpaBUJIbHBIA OTBET OLICHUBACTCS B
1,5 6ama: 22,5
15 Bompoca % 1,5 Ganna
HToro 22,5
[TucemeHHOE CooTBeTcTBHE CTPYKTYpE 2
3a7JaHue CootBeTcTBHE 00BEMY 0,5
Coneprxanue/o01ee nH(}OpPMAITMOHHOE 2
HaIoJIHEHUE 2
CooTBeTCcTBHE CTHIIIO 2
I'pammaTHyUeCcKas U JIEKCUYECKasl IPaBUIIBHOCTh
HTroro 8,5
Urenue Tun 3amaHus: MHOXECTBEHHBIH BBIOOp, 6
BOIIPOCOB, Ka)KJbIi MPABWIIbHBII OTBET OLIEHUBAETCS B
1,5 6amna: 9
6 BompocoB X 1,5 6anna
Hroro 9
Bcero 3a 3x3amen 40




8. PACITIPEJJEJIEHUME BAJIJIOB, KOTOPBIE ITOJIYHAKOT OBYUHAIOIIMECS

OO6mrast olleHKa 3HAHWKA OOYYAIOIIUXCS MO JUCHUIUIMHE TpoBoauTcs mo 100-6ammpHO#
IIKAJI€ HMCXOJ M3 MaKCUMyMa, MPHUBEACHHOrO B TaOimie Huxke. OpraHu3alioHHO-ydeOHas
paboTa B ayJMTOPHH OIICHMBACTCS Ha OCHOBE TAaKMX KPUTCPHUEB KaK IMOCEIIAEMOCTb 3aHSATHH,
CBOCBPEMEHHOEC M KA4eCTBEHHOC BBIMIOJIHCHUE JIOMAIIHUX 3aJaHHii, aKTUBHOCTh BO BpeMs
MPOBEJICHUS JICKIIMOHHBIX W MPAKTHYCCKUX 3aHATUH (ydacTHe B OOCYKICHHHM TEKYIIEro M
MPONJICHHOTO MaTepuaia, peleHue 3a1ad u T.11. ).

8.1. Cemectpl

ConeprkaresibHbIC Bi paGoTs! Basuisr
MOJIyJIN
Opranu3anioHHO-y4eOHast paboTa CTyJeHTa B ayIUTOPHH 20
CamocrosiTenpHas paboTa 10
1-2 NnnuBuayanbHas pabota 10
[IpomexxyTouHasi KOHTpOJIbHAs paboTa 20
DKk3amMeH 40
OO0mwmit uTor 3a ceMecTp 100

CooTBeTCTBUE OAJLIOB OLIEHKE

O1eHKa 110 NATHOAILHOM IIIKaJIe
KomnunuectBo 6annoB v
s 100 ECTS | Dx3amen, nuddepeHIpOBaHHBIN 3auer
3a4eT

90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XOpoto 3a4TEHO
70-74 D 3a4TCHO
60-69 E yIIOBJICTBOPUTEIHHO BUe——,
35-59 FX HE 3a4TEHO

0-34 = HEYJIOBJICTBOPUTEIHLHO U

9. OBECITEYEHUE OBPA30OBATEJIBHOI'O ITPOLIECCA IJIA JIULL C
OI'PAHMYEHHBIMHU BO3MOXHOCT MU 3/]I0POBBS U MTHBAJINIOB
B xoze peanu3zanuu qUCHMILTAHBI HCIIOIB3YIOTCS CIICTYIOIINAE TOTIOTHUTESILHBIC METOIBI
00y4eHusl, TEKYIIEro KOHTPOJSl YCIIEBAEMOCTH M MPOMEKYTOUHON aTTeCTallii 00YyJaroIIuXCcs B
3aBUCHMOCTH OT UX WHIUBUIYATbHBIX OCOOCHHOCTEH:
1) nmus crnenbiX U CIaOOBUISIIHX:
— JeknuA O0QOPMIISIOTCS B BHJIE DJIGKTPOHHOTO JOKYMEHTA, JIOCTYITHOTO C TIOMOIIBIO
KOMIIBIOTEpA CO CIEeNUaTIN3UPOBAHHBIM MPOTPAMMHBIM 00ECTICUeHUEM;
— IS BBITIOJTHEHUS 3aJIaHUsl NMPU HEOOXOTUMOCTH TPEAOCTABISACTCS YBEIMYUBAIOIICE
YCTPOMCTBO; BO3MOXKHO TaKKe UCIIOJIb30BAaHHE COOCTBEHHBIX YBETUUUBAIOIINX YCTPOUCTB;
— TNHCHMEHHBIC 33IaHUST OPOPMITSIFOTCS YBEITUYCHHBIM MPHPTOM.
2) s TIYyXHMX U CIa0O0CTBIIIAIUX:
— JIeKIMHA OPOPMITSIFOTCS B BUJIC DJICKTPOHHOTO JJOKYMEHTA;
— TMHCHMEHHBIE 33IaHUS BBHITIONHSIOTCSA HAa KOMIIBIOTEPE B MUChMEHHOMH (hopme;
— 9K3aMeH MPOBOJIUTCS B MMCBMEHHOHN (hopMe Ha KOMITBIOTEPE; BO3MOXKHO MTPOBEICHHUE B
dbopMe TecTUpOBaHHUS
3) IS JIMII ¢ HAPYIIEHUSIMH OIIOPHO-IBUTaTEILHOIO arapara:
— Jnekuud oGOPMIISIOTCS B BHJE DJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMITBIOTEPA CO CIIEeIHATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;
— TMHCHMEHHBIE 33/IaHUS BBITIOTHSIIOTCS HAa KOMITBIOTEPE;
— 9K3aMeH U 3a4€T IPOBOJIATCS B YCTHOM (hOpMeE WITH BBITTOJTHSIOTCS B TUCBMEHHOU hopme
Ha KOMIIBIOTEDE.
[Tpu HEOOXOMUMOCTH MPETYCMATPUBACTCS YBEIIMUCHNE BPEMEHH IS IIOATOTOBKH OTBETA.



[Ipouenypa  mpoBeneHUS  MPOMEKYTOUHOM  arTecTaluu s OOydaromuxcs
YCTaHABIMBACTCSI C Y4ETOM WX HHIUBUAYAIBHBIX TICHXO(PH3UYECKUX OCOOECHHOCTEH.
[TpomexxyTodHAs aTTeCTAINS MOXKET IPOBOUTHCS B HECKOJIBKO ITAIOB.

[IpoBenenne mpoueaypbl OICHWUBAHHS pPE3yJIbTaToB OOy4YEeHHs JIONyCKAaeTcs ¢
MCIIOJIb30BAaHUEM JTUCTAHIIMOHHBIX 00PAa30BaTEIBHBIX TEXHOIOTHH.

ObecneunBaeTcss JOCTYN K HHOOPMAIMOHHBIM U OMOIMOTrpadueckuM pecypcaMm B CETH
WuTepHer s Kaxkaoro oOywaromierocss B ¢opMmax, aJalnTHPOBAHHBIX K OTPAaHUYCHUSM HX
3JI0POBbBSI U BOCIIPUATHUS HH(POPMAITUH:

1) nans crnenbiX U ClaOOBUISIIHX:
— B IeYaTHOU (opMe YBEITMYCHHBIM HIPUPTOM;
— B (hopMe 3IEKTPOHHOTO TIOKYMEHTA;

2) JUIA TIyXHMX U CIa00CTBIIIAIIHX

— B meyaTHoOU opme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) s 00yyaromuXxcst ¢ HAPYIICHUSIMHU OMOPHO-ABUTaTEeILHOIO armapara:

— B TIeyaTHoOU opme;

— B (popMe IEKTPOHHOTO JIOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECITEYHEHUE YUYEBHOI'O ITPOLIECCA

[IpakTuueckue 3aHATUS N0 AUCHUTUIMHE «HOCTpaHHBIN A3BIK» MPOBOASTCS B yueOHOU
ayJIUTOPUU ISl TIPOBEACHUS MPAKTUYCCKUX 3aHSATUH, TEKYIIEro KOHTPOJIS M MPOMEXKYTOTHOU
arrectauuu (aya. Ne 210, r. Jonenk, yn. YemtockuHies, 1. 198a), ocHaIIeHHONW KOMILIEKTOM
yuebHON MebOenu Ha 20 MOCAaJOYHBIX MECT, KOMIUIEKTOM pabodero Mecrta IpernojaBaTelid,
MarHUTHO-MAapKEPHOM TOCKOW, yuyeOHMKaMH U Yy4YEOHBIMH TOCOOMSIMH, ayauo U BHUICO
000py/IoBaHNEM, KOMIIBIOTEPOM C HHTEPHET-MIOAKIIOYCHHEM, CKaHEPOM W KONMUPOBAIHHBIM
YCTPOUCTBOM.

CamocrosiTenbHas paboTa CTYJIEHTOB MPOXOAUT B CICIYIONINX MTOMEIIEHUX

— OubnmoTeka yHHBEpPCUTETA, YKOMIUIEKTOBaHa y4eOHOIl Mebenbio Ha 401 mocamouHoe
MECTO, pacroyioxkeHa 1o ajapecy r Jloneuk, npocrekt ['yposa 11.6;

— yuTaJgbHbIN 3271 Ne 1 nHOCTpaHHOU JUTEpaTyphl, YKOMILIEKTOBAaH y4eOHON MeOenbio Ha
34 mocaJoYHBIX MECTa, OCHAIIEH KOMITBIOTEPOM B KOMILIEKTE (1 IIT.), pacmoioxKeH 1o aJipecy T.
Honertk, mpocnekt ['yposa 1.6, ka6. 103;

— METOJIMYECKUN KaOWHEeT yuyeTHO-(pMHaHCOBOro (hakynbTeTa, YKOMIUIEKTOBAH y4eOHOM
Mebenpio Ha 35 Mocalo4HbIX MECT, OCHAIIeH 4 KOMITbIOTepaMH C BBIXOJOM B CeTh MHTepHeT,
pacmosioxen 1o ajpecy r. Jloneuk, yi. Yemtockunies, 1. 198a, aya. 105.

[Ipu peanuzarnuyi mporpamMmbl JUCIHHUILUIMHBI MOTYT HCIOJIb30BATHCS CIIEAYIONINE BUIbI
AJICKTPOHHOT'O B3aMMOJICHCTBHSI IPEIO0/1aBaATEIb-CTYICHT:

- HUCIOIB30BaHUE BUEO YPOKOB;

- pa3MmelieHue Y4eOHBIX MaTepuajoB B OOJAYHBIX XpaHWIHIAX MPEroaaBaTeneii s
MCIIONIb30BaHUs CTYJACHTAMH MIPH MOATOTOBKE K 3aHSATHUSIM;

- pacchUIKa O DJIGKTPOHHOW IMOYTE MATePUATIOB M 3aJIaHWH IS BBITIOJHEHHS, MTPOBEPKa
BBITIOJTHEHHBIX 3a/IaHUH;

- TOJJIePXKKA CTPAHWUYKH MPETOIaBATEISI U TPYIIIT IPETIOaBaTeIb-CTYACHTHI B COITUAIBHBIX
CeTsIX JUIst 00ecTeYeH s TEKYIIer0 KOHTPOJsl padOThHI CTYACHTOB.

[Ipy M3ydeHWH NUCHUTUTHHBI MPUMEHSIOTCS JJCKTPOHHOE OOydeHUE W JTUCTAHITMOHHBIC
o0Opa3oBaTenbHbIC TEXHOJIOTHH.

C wucCmonp30BaHHEM  PECypcoB  TUIATGOPMBI  HUCTAHIIMOHHOTO  OOpa30BaHMs
OCYIIECTBIISICTCS TEKYIIUHA KOHTPOJb 3HAHWUU OOy4alomMXxcs Ha OCHOBE TECTUPOBAaHUS U
MIPOBEPKHU PE3yIbTATOB CAMOCTOSTEIIEHON paOOTHI.



11. PEKOMEHAYEMAA JIMTEPATYPA

11.1. OcHoBHas nuTEpaTypa

1. Overview of Business Correspondence, Presentation Techniques and Report
Writing (Matepuanbl sl CaMOCTOSATEIbHON pabOThl MAarucTPOB YKPYIHEHHON TIPYIIIIbI
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1 Meroquueckue pekOMEHIAlMU [0 OpraHu3allii MPAaKTHYECKUX 3aHATUH CTYAECHTOB
HecHeUUaIbHBIX (haKyJIbTeTOB MO AucuuIuIMHE "VIHOCTpaHHBIN $3bIK" (AaHIVIMHCKUN, HEMELKHUIN)
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— New Ed. — Oxford: Oxford University Press, [2010]. — 304 p.
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